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Updating the cdmNet Desktop application
Posted on May 17, 2016 09:58 am

The cdmNet desktop application updates automatically. However, if you are having
difficulties connecting to cdmNet through your practice computer, this auto update
may not be working.

To check you are using the most recent version

Click on the cdmNet icon near the date and time and select Check for
update
The text bubble will tell you if you need to update
If you do, click on the bubble to be directed to the cdmNet help age
Click on Downloads and then cdmNet Desktop Software
Follow the installation wizard prompts to complete the update

If you have any difficulties updating cdmNet desktop please contact the Support
Team on 1300 236 638 or email on support@precedencehealthcare.com

Read more...

 

New cdmNet Features
Posted on May 17, 2016 09:58 am

Did you know that cdmNet releases new features every two weeks!? If you would
like to learn about these features, and also what is coming in the future, book in for
a quick, personalised webinar by emailing adoption@precedencehealthcare.com
with your preferred date and time.

We will show you the new features that will make your life easier!

Read more...
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Did you know- cdmNet faxes?
Posted on May 17, 2016 09:58 am

cdmNet automatically distributes all care plan related documentation and forms to
the relevant care team members. Although all allied health providers and specialist
on cdmNet can access these documents by logging into cdmNet, if their preferred
method of contact is fax then cdmNet faxes them relevant care plan documents
and forms on your behalf. By automating all care plan notifications and
documentation cdmNet saves you time from administrative burden of printing and
faxing and allows you to spend time where it matters the most; with the patient.

If you have any questions regarding cdmNet faxes please contact cdmNet Support
on 1300 236 638 or email on support@precedencehealthcare.com.

Read more...

 

Reminder: Documenting patient consent
Posted on May 17, 2016 09:57 am

When uploading a patient health record to cdmNet, it is important that the person
uploading the record obtains informed consent from the patient.

Obtaining Patient Consent

This consent covers the collection and sharing of health information, as well as the
creation and review of care plans, health assessments and referrals using cdmNet.
It is important that the patient understands they are having an electronic health
record created and are informed about what will happen with the information in the
record. Obtaining informed consent is a fundamental component of best practice in
privacy. Please refer to the cdmNet Consent page for more information.

To assist you to explain cdmNet to the patient, you can use the cdmNet patient
information leaflet, accessible from the information icon next to the patient consent
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box.
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