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1. Click on the Precedence Connector icon (located in your task bar next to the date and time) 
and select Extensions (Fig 1) 

2. Click  Potential HCH Patients.. (Fig 2)  

3. Select a location to store the CSV file of potential patients and the scan will begin. 
Please note: it is recommended the CSV file is generated outside of working hours as it may 
take some time. 

4. Once complete, the CSV file can now be opened in Excel and will show the list of potential 
patients (Fig 3)  

5. The practice can now use this list to recruit potentially eligible patients to the Health Care 
Homes model. 

Potentially eligible HCH patients are identified from a Practice scan. The scan extracts 
anonymous patient data from the Practices clinical software database and produces a list of 
potentially eligible patients. The potential HCH patients list will not include patients with a 
deceased or inactive status.

1. Identification of Potential  Health Care Home Patients 

Figure 2: Extensions pop-up

Figure 3 : Potential patients list CSV 

Figure 1: Precedence Connector
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2. Eligibility Notification

Each provider will need an account with Precedence (this will have been emailed to the Practice) 
and the Precedence Connector installed and setup on their machine (refer to installation guide).   

1. When a patient record is opened in the practice software, the Precedence Connector 
automatically scans whether the patient may be eligible for the Health Care Home Model of 
Care. If potentially eligible,  a pop-up will appear (Fig 4) 

Note: This pop-up will only appear once for each patient  

2. To start the Assessment click Start Assessment (Fig 4) 

3. If you have closed, or do not get the pop-up for the eligible patient you can still start the 
assessment. With the patient record open, click on the Precedence Connector icon and 
select Start Assessment (Fig 5)  

4. A browser window will now open, respond to the consent question to begin the assessment  
       
Note: Please refer to page 9 for additional assessment of patients who are not automatically       
considered eligible.  

Figure 4: Assessment pop-up 

Figure 5: Start Assessment 
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3. Patient Consent

Before beginning the assessment, patient consent to enrolling in the Heath Care Home trial and 
the use of their anonymous data must be obtained. 

 

1. After explaining the process to the patient, tick the check box (Fig 6)  

2. To start the Assessment click Continue (Fig 6) 

Figure 6: Patient Consent 
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4. Completing the Assessment 

The Hospital Admissions Risk Program Risk Calculator (HARP) Assessment can now be 
completed. Parts of the assessment are pre-filled where possible using information extracted 
from the Practice software.  

1. Complete the remaining sections of the assessment using the check boxes. 

2. To cancel the assessment, select Cancel (Fig 7). All patient information will be removed. To 
complete a HARP Assessment for the patient you will need to start the process again.  

3. Once the Assessment is complete, select Finish (Fig 7) to proceed to the the HCH Risk 
certificate 

Figure 7: HARP Assessment 
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5. Risk Stratification Certificate 

An assessed HARP score of 5 or greater means the patient is eligible for the Health Care Home 
program. Once the assessment is complete, the Risk Stratification Tool will indicate if the patient 
is eligible for Health Care Home or not. If they are eligible, click Continue to confirm the patient 
consents to participate in Health Care Homes, and to view the Certificate (Fig 8).  

After clicking Continue, the Health Care Homes certificate is displayed in the browser.  This 
document confirms a patient’s eligibility and states the patient’s Risk Tier along with other 
information required for enrolment 

You must download the certificate to retain a copy of the certificate number. If you do not 
download the certificate you will need to repeat the assessment to obtain a certificate 
number for the patient 

1. Download the assessment and certificate to your practice software  by selecting Download 
Completed Assessment and Certificate (Fig 9) 

2. Please note for Google Chrome ‘Download Certificate’ and ‘Download Completed Assessment’ are 
two seperate buttons.  Please select Download Certificate and then click  Download Completed 
Assessment. Downloading the certificate is compulsory for funding details.  

3. The certificate and assessment has now been downloaded to your practice import folder within 
your practice software. 

4. Selecting Close  

5. Patient information has now been removed from the Risk Stratification Tool. This can now be 
actioned into the patient record in your practice software as per usual processes.  

Figure 9: HCH Certificate  
Figure 10:  HARP score Thresholds 
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The Risk Stratification Tool can produce a list of assessed patients with Health Care Homes 
certificates. This may assist you to compare lists of potential, assessed or enrolled patients. 

1. Click on the Precedence Connector icon (located in your task bar next to the date and time) 
and select Extensions (Fig 11) 

2. Click  Patients with Certificates (Fig 12)  

3. Select a location to store the CSV file of patients with certificates and the scan will begin. 
Please note this may take some time. The extension will show the progress.  

4. Once complete, the CSV file can now be opened in Excel and will show the list of patients the 
practice has that have completed the assessment and received a Health Care Home 
certificate. This list includes the expiry date and tier (Fig 13) 

Figure 11: Precedence Connector Menu Figure 12: Extensions pop-up 

Figure 13 : Patients with Certificates CSV 

6 . Patients with certificates 
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1. Click on the Precedence Connector icon (located in your task bar next to the date and time) 
and select Start Assessment (Fig 14) 

2. As the patient was not determined to be at risk, the provider must mark that they consider 
them to be at risk and give a reason before noting patient consent and beginning the 
assessment (Fig 15).  

7 . Adding a patient who was not considered eligible

Figure 15 : Reason for enrolment and consent 

Figure 14: Precedence Connector menu



The data quality report creates a list of your patients who have missing or out of range data. The 
report will include patients who have attended the practice in the previous 24 months and have at 
lease one chronic disease as recognised by cdmNet. The report will not include patients with a 
deceased or inactive status. This report can be generated at any time.  

The data quality report is compatible with Best Practice, Medical Director, ZedMed and 
Communicare.  

1. Select the Extensions option from the Precedence Connector menu (Fig 16) 

2. Scroll down to the bottom of the ‘Extensions’ window, and select the option to Start a Data 
Quality Report (Fig 17).  

Please note it is recommended that this report is run overnight.  

3. Confirm where you would like this report to be located and select Save 

4. The Precedence Connector will now generate and save the report as an Excel file in your 
desired location 

5. The excel report file will list all your current patients with missing or faulty data (Fig 18). 
• An X in the field column indicates no value has been entered 
• An O indicates the data is out of range. 
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8. Creating a Data Quality Report

Figure 16: Precedence Connector menu Figure 17: Extensions Menu 

Figure 18 Data Quality Report 
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Do I need to re-run the ‘Potentially eligible patients scan’ if a patient’s condition 
changes or there is a new patient? 

No, each time you open a patient in the practice software, it will scan whether the patient 
may be eligible. Repeat the potentially eligible patients scan if you want to check for new 
patients to contact and recruit to the HCH model. 

I forgot to download the Certificate 
You will need to repeat the assessment and obtain a new certificate. 

Repeating an assessment for a patient with a certificate 
To repeat an assessment for a patient who already has a certificate, you will need to 
repeat the assessment from the beginning. You will be issued a new certificate number. 

Completing an assessment for an existing cdmNet patient 
There is no difference in process if the patient already has a cdmNet health record. The 
risk stratification is completely separate to the care planning component of cdmNet.  

When should I run the ‘Potentially eligible patients scan’?  
Run the scan at the end of a business day rather than during a busy time, due to the 
possibility that it may take some time to complete the initial scan.  

Why are some patient factors not stored for repeat assessments?  
Patient data that is not part of your medical records is only stored in the browser session for 
the assessment.  This approach ensures sensitive patient data remains private.  To maximise 
the pre-filling of the HARP assessment, ensure that your medical records are complete. 

 

9. FAQ



Precedence Support 

For further assistance or technical support please contact the Precedence Help Desk. 
 
Phone: 1300 236 638 between 8.30am and 7pm (AEST) Monday to Friday  
 
Email: support@precedencehealthcare.com
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